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N7 I YISl (o) faeafdened, |

Accredited with “A” Grade by NAAC
BACHELOR OF BUSINESS ADMINISTRATION (BBA) — THIRD YEAR (SESSION 2023-24)
SUBJECT: CONSUMER BEHAVIOUR
ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. WM U W @I gl # & Bl AR w1

02. favafiene™ gRT Uer W IScRYRTHERT § 8 WA YIS 8 BT ST © |

03. AT P SCRYRIST & U2 IS Bl AEEFIGEd IR WX AR ITH ST AT &1 7797 &1 Y Sl SRYKIDI B
WM g8 W 3ifed fdar 2

04. T PR ITRYRIDT U IR Bew TR ST B IAD! UIah] 3faed U Py |

e T EEAT 1 Y T G&AT 5 T % T rOSqQT g1 TAF T 04 37 T 2

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. Explain the consumer need and motives.
SYATHT T ATTITFHAT T ILeAT T SATEAT FI
2. Discuss the influence of consumer’s personality on buying behavior.

T FEAEI UL STAIHT o SAThed F T i o= Fifom)
3 Economic and cultural factors influence the buying behavior of the consumer give your

opinion regarding this statement.
3N TAT AiRGIIh qed SUNIRIT & I s8R Bl YHIAT BRd & | 39 HAT & Had o
3T | QST |
3. Explain the cultural aspects of Indian consumer market.
AT ISTHTTHT FTSATL & FTEFTAF Tl il ATSAT HIToTT]

4. Explain the model of Industrial buying behavior.
AN @ie HagTe & Uied i AT il

TE: T TCAT 6 T T TCAT 10 TF & TF ALSTUT THIC F gl TAF TF 02 3F F7 )
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What is the scope of consumer behavior?
STHATTHT SFIgTL T T EPIT%?
7. What are reference groups?
HTH g FT 82
8. What is family decision making?
a7 At AT 797 82
9. What do you mean by social classes?
TTHTIST a0 F 3T 97 TGHEAT 82
10  Explain the uses of industrial buying behavior model.
3MGITh I FIER Aled & SUANI B ARAT DIH |
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SUBJECT: CONSUMER BEHAVIOUR
ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. WM U W @I gl # & Bl AR w1

02. foeafaener g1 ver WA ScRgRadRil # & W URAuS 8 AT a7

03. AT P SCRYRIST & U2 IS Bl AEEFIGEd IR WX AR ITH ST AT &1 7797 &1 Y Sl SRYKIDI B
WM g8 W 3ifed fdar 2

04. T PR ITRYRIDT U IR Bew TR ST B IAD! UIah] 3faed U Py |

e I EEAT 1 4 W € AT 5 & & T SISy g1 TdT T 04 3 7 &)

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

9.1 Whatis consumer behavior? Is the importance of studying consumer behavior?
SUHIIIT YdgIN FIT %l SELICHINEEEIN E?% JEIYT hl Hacd ddIgd |

9.2 Explain group dynamics and consumer buying behavior.
qE T Araefiear sfiT STATHT @S ATGIT T AT F2 |

9.3 Discuss the model of consumer decision making process.
AT o o T g & Aige 9% ==l wi

9.4  Explain social economic aspects of Indian consumer market.
AT ISTHTTHT ATSATL & FTHTISTH AT T 1 SATEAT i o0

9.5 Discuss the industrial buying behavior in India .

AT | SR gde =ag™ 9% 947 #1 |

qE: W AT 6 F T G&AT 10 TF F T TLSAUAT THIT F & 1T T 02 3 FT
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

9.6 What is the need for study consumer behaviour?
SUHTTRT SAZTT F LA T FAT ATTITFHAT 82
9.7  Write short note on.
1. Economic model.
2. Hobbesian model
dfera fewoft forRa |
1 3MiYf® Alea
2 BRI died

9.8  What do you mean by diffusion of innovation?
TATATL o TETE & 3T FAT THAT 82

9.9  What is the influence of social classes on consumer behavior.
SIHTHT AT IL ATHTIST AT HT F9T TS 52

9.10 What are the various components of industrial buying behavior model?

SN @ie SHage Aisd & (A9 TeF #4732

Page 2 of 14



& MADHYA PRADESH BHOJ (OPEN) UNIVERSITY, BHOPAL
N7 I YISl (o) faeafdened, |

Accredited with “A” Grade by NAAC
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SUBJECT: ENVIRONMENTAL MANAGEMENT

ASSIGNMENT QUESTION PAPER- FIRST MAXIMUM MARKS: 30

01. WM U W @I gl # & BT AR w1

02. feafaemer grT verr WA IaRygRaaRlt # & W= UeEus g R Afard ¥

03. T S SRYRAST & U I &I HGEIgad O W 1R IEH S A9y & 7 g1 o8 ol SRyRadt &
T U W 3ifhd fHar 2|

04. AN BT ITRYRKDT AU LTI Dbvs U ST B SHD! Uil 37qeF U1 b |

e W EEAT 1 4 W7 € AT 5 & & T SISy g1 TdT T 04 3 7 &)

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

9.1-  Discuss about environment and business schools.
TATAL ST fAsT7e TheAl o a1 § =47 H7

9.2-  What is ecosystem? Write down application of ecosystem in Business?
TR TRt & 47 82 SHaeTT § 97 & ST fofe 2

9.3-  Discuss the process of clearance for establishing Industry.

TN TATIOT Fe o TorT /Y o THRAT a2 == il

T.4-  What do you mean by corporate mergers? Write its advantages and disadvantages.
FICATLE [T T 3T T GHAT 22 THF AT ¥ gri=gt forfem

9.5-  Explain different approaches of Corporate Ethics?
FIOTEE ATaawdr & fafesr g £t =mear F:32

qE: W AT 6 F T G&AT 10 TF F T TLSAUAT THIT F & 1T T 02 3 FT
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

9.6- What do you mean by energy management?
FolT TG | AT FT THAT 872
9.7-  Explain environment management system: ISO 14000

JITETOT JELT TOTTSAT =T ATEAT F3 14000 TATATET
9.8-  Explain environmental valuation.

TTALIT AT i ATEAT HL |
9.9-  Explain bio-ethics?

AT o 3 AT 3 A

9.10- What are the various types of water resources?

ST FETee fohae TR & g 52
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SUBJECT: ENVIRONMENTAL MANAGEMENT

ASSIGNMENT QUESTION PAPER- SECOND MAXIMUM MARKS: 30

01. WM U W @I gl # & B SifaRd w1

02. feafaemer grT verr WA IaRyRaaRit # & W= UeTus g w)Ar A ¥
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What are the impacts of human population growth on environment?

T STEEAT gl T TATEL0T 92 FAT TATT 247 872
2. Explain the following:
(1) Industrial Ecology (i) Recycling Industry

et i =T #:14
(i) sren s arfefRafasfy (i) R 3=

3. Explain the environmental management and valuation.

TATALOT THLT T A THT il ATAT HT |
4. Explain the environmental management trade.

JATILOT T4 SATITE T SATEAT Fi

5. What is pollution? Explain the air and water pollution?
TS AT §? AT T A TG Al FHATIUI

TE: T TCAT 6 T T TCAT 10 TF & TF ALSTUT THIE F gl TAF TF 02 3F F7 )
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. What do you mean by sustainable development?
Tqaq T & T AT a9 52

7. What are the various applications of ecosystem in business?
Faa # qrifRatadr @ & s s #4182

8. Explain the permission for establishing Industry.

TN TATIOT Fe o STIHTT ol STEAT IS

9. What is the relationship of debt and environment?
ST S I T T FAT Hael g2

10. What is the role of biodiversity in international trade?

sag i AT | S Eferear fi = e 82
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SUBJECT: MANAGEMENT INFORMATION SYSTEM
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01. WM U W @I gl # & B AR w1

02. favafiene™ gRT USRI 9 ScRYRIHR § 8 FA" UTUS 8 BT 1A 7 |
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e W EEAT 1 4 W € AT 5 & & T SISy g1 TS T 04 3 F7 &)
Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. What is management information system? Explain its concept and utility.
Terere TAAT TUITEAT T 82 TEAT AT 3T ITATRIAT 07 SATEAT o]

2. What is manual information system? What are the advantages to convert it into
computerized system?

AAAT AT TUITSAT FAT 52 TH FESLEHT TN § T F FT FIAS &2
3. Discuss the organization of computer. What are its functional units?
FIET o TISH il A=A HITSTT| THET FIITHE SHISAT FAT 82
4. What are the various phases in decision making process?

oty o= Y wioraT § s =or s/ 82
5.  Elaborate the process of conversion of manual MIS in Computerized MIS.
FFAELHA THATSUH il AT THASUH H FATALOT T THIT T Faeqa el

qE: W AT 6 F T G&AT 10 TF F T TLSAUAT THIT F & 1T T 02 3 FT
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Discuss the selection of design document.
ESITe =T & =999 9 941 H7

7. What is micro computer? Write its applications.
HTZHT FIeT FT &2 3HH ATIAN ferfey|

8. What do you mean by MIS and decision making?
THATSUH 3T [T S | 30T AT g &2

9 What are the various stages of MIS?
wrars U * fAfersr =< = 2

10. What are the strategic issues in MIS ?

THATEUH § YOI T2 F97 82
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1- Discuss the process of MIS development.
TS UE o T ThHRaT 9% =97 #7)

2- What do you mean by MIS design preparation?
THATS U RIS AT A F AT T U 22

3- What do you understand by Organization of Computers? Define its functional units.
FFACY & IS & ST FIT THAT & 2 ST HIATHE THISIT Dl TLATTOT He |

4- Discuss the support of MIS in decision making.

T 9 O THATS U F qHAT 9T T4 F1

5 Why it is essential to maintain the system? Explain with suitable examples.
Ereey TEvaETa F1 STl 82 ST STl & AT 9T

TE: T TCAT 6 T T TCAT 10 TF & TF ALSTUT THC F gl TAF TF 02 3F F7 )
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. How can you convert manual MIS into computerized MIS?
AT AT THATSUH Hl HFE 4 THATSUH | 8 qafdd HT qohd 82
7. Give the introduction to computer software.
FIET TG T IR=T )
8. Highlight emerging trends in computer and microcomputers.
FEY ST AT Hede? § IWLAT TGl 9% T ST
9. Describe maintenance of the MIS.

THITSUH o TGL@ETH HT T FHi

10. Highlight emerging trends in computer and microcomputers.

FEX ST AT Hede? § IWLAT TFIral 9 TFH1eT ST
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01. I U W B gl # & BT SIFaR w1
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T GEAT 1 /T T&AT 5 T T SIHSa0T 81TqF T 04 3(F F7 8
Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

ot & qaTaT o e i gt i ST fifvoe?

Explain the procedure of Winding up and Dissolution of companies?
TEARTH for@d T ST STa=id & T1e 98 =F471 HL?
Discuss the type of negotiable instrument and negotiations?

AT AT & AT e & "6t AfaFaw 1992 i &=t #¥ it & =71ear fim?
Explain SEBI act 1992 and role of SEBI in controlling the security market?

ITHTTH HLEAT ATSTHIH 1986 ¥ TEAT {eT AT IT FHT HL?

Discuss the consumer protection act 1986 and its salient features?
TeE el HATH &1 & AT ATIHIw 3% T0F q MGidl il AT H:0?
Explain the basic principles of FEMA act of WTO Regulatory frame work.

T HEAT 6 F T € AT 10 TF & TF TS AU THIL & 3ITAH T 02 31 FT g
Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

AATSY 3T TEITEULT 47 87

What is memorandum of association?
USTEHE 3fT = T HIRT FT 82

What is endorsement and crossing of cheques?

T T 22 3T Ik Ja<9T TATSU?
What is SEBI and its objective?

TeRTIErRTE SATYTE ASATH U< TAT He?
Discuss the monopolistic trade practice?

10. fo e fowe 77 82

What is TRIP and TRIMS?
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Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

Define article of association and prospectus?

THITHUL 3T TTEUFEH & oG Fl TILATIOT FL?

Explain holder and holder in due course?
T AT 4T FT I(Ad 7T I THTT?

Discuss power under securities contract regulation act 1956?

gfaqia ey Bfaaaa afaff=aa 1956 % dga oftF 9@ == 2
Explain restrictive trade practices and unfair trade practices.

TiaeTe s AT TATH T Aqi=d AT TATH 0 SATEAT FL
Explain costumer valuation and dispute settlement.

TTed Tediad o fFare Faem it =T #7)

T HEAT 6 F T €T 10 TF & T ALSTAT TR F ITAF T3 02 37 FT g
Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

Define managerial remuneration.

AT TCAHF T TRATOT T2

Write presentation of negotiable instrument.
T ferad &t TEqi ford|
Define legal environment of security market.

AT FTSTTE o AT ATATALOT T TRATIOT |

Define unfair trade practices.

ST SATIT AT T TEATIOT Fe |

10. Define basic principles and its charter applications.

TR Rrgiat e 2er FTET St A are F
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1- T srqEeTe TrRaT o St A== fafer it sarear fifsm?
Explain marketing research process and its Scientific method?

2- AHAT AT FAT g2 TH TGAT 949 FAT20|
What is the sampling concept? Explain selection of a sample.

3- aT fAgwr ST sgreAt #71 fAavr 2
Explain data analysis and interpretation.

4- YTOTT AT 3T IHh ATH FAqT0N

Explain motivation research and its applications.
5- T srEreTe § Afaewar S == w72

Discuss the ethics in marketing research?

qE: W AT 6 F T G&AT 10 TF F T TLSAUAT THIT F & 1T T 02 3 FT
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6- SFIHETT Y@= FATE 2
What is research design?
7- SATHET HURU FIT 52
What is data collection?
8- ATHET FAZU AT THERIUT STEAT HIToTT2
Explain processing of collection data.
9- ITUTE AqHTH FATE?
What is product research?
10- T Sqaeens & AfasT &if =7 w1

Discuss the future of marketing research.
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01. Wl UE ¥ B Bl H gt DA A 2 |

02. fieafaener g very WA ScRgRadRil # & W URAuS 8 AT a7
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Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1- Explain problems of marketing research.
o e T T FHEATE it AT A
2- Explain primary and secondary data collection.
ST oY 3T 1 §Ug il ATET F7)
3- Discuss cross tabulation data.
TG LA ST IT FAT e |
4- Explain advertising research.
[EEIREEGLRIC I e
5- Explain miscellaneous issues.
e g2t it =TT #:7)

qE: W AT 6 F T G&AT 10 TF F T TLSAUAT THIT F & 1T T 02 3 FT
Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6- What is experimental design?
TR fRTe 7 82

7-  What is survey method?
Teeroy ffer Fr g2

8- Define multivariate analysis.

Fgteeredr fargwor & afearfu F:3)
9- Discuss sales control research.

IEEIRERERE LGP E e
10- Issues of marketing research.

oo sEeT™ & g2
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01. Wl TR W B el # gt HRem sifvard 7
02. favafiene™ gRT UeR 9 ScRYRAER § 8 FA" UTIH 8 BT 1A 7 |

03. VAT PR SCRYRTST & U2 IS Bl AEEFIGEd TN WX AR ITH ST AT &1 7797 &1 Y Sl STRYKIDI B
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10.

T GEAT 1 T AT 5 T o T SrHsa0T 81 TAF T 04 (5 F7 2
Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

. TOTEAT A AT rearaedt Y ATt HIf?

Explain the terminology of quality management.
TUEdT FHAT FAT & 2

What is quality circle?

[ I SAAETIO T AT HITST 2

Explain zero defect concepts.
e T E 2

What is inspection?
HUERIRERERE AR AN L

Explain the quality control.

T HEAT 6 F T € AT 10 TF & TF AL AU THIL & 3ITAH T 02 31 FT g
Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

orET F 3 39T T30

Explain objective of quality policy?
STTTe IOTaT AT B2

What is economic quality?
NUERIREIEER DI

What is quality specification?
TUTET SATATE 97 52

What is quality assurance?

TUTETT TS T TRATHT aq120?

Give the definition of quality management.
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01. WM U W @I gl # & B AR w1
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04. AN BT ITRYRKDT AU LTI Dbvs U ST B SHD! Uil 3qeF U1 b |

e
Note:

Note:

T WA 1 T AT 5 T o T AraSaOT gl TAH T 04 (% F7 2
Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1- Explain basic concept of quality management.
TOTET TG 1 A ATGTIT T SATEAT FiL |
2- Explain quality policy and its objectives.
TUTET T 3T I S29AT il SATEAT F|
3- Discuss statistical aids in limits and tolerances.
=T i Teasfierar § aiferdia agrar 9% =91 w1
4- Explain manufacturing planning for quality.

TUTET & e fAfRwior FrsmET it =2meaT w1

5- Discuss sampling plans for attributes.

fereraarett & fore agAT AT 9% F=9T F)

T HEAT 6 F T € AT 10 TF & TF TS AU THIL & 3ITAH T 02 31 FT g
Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6- Define quality management.
AT TEET HT TRATOT F2 |

Discuss organization for quality.
TUTETT & o0 T 9% F=7 e

8- What is toleration inspection?
Teaefterar fAdreror #a 22

What is various control charts?
faferr e =t s/ €2

10- Define total quality control.

T UTETT HHA07 T TRATOT FL|

-
1

b
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01. WM U W @I gl # & Bl AR w1

02. foeafaener g1 ver WA ScRgRadRil # & W URAuS 8 AT a7
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WM g8 W 3ifed fdar 2

04. T PR ITRYRIDT U IR Bew TR ST B IAD! UIah] 3faed U Py |

e T EEAT 1 Y T G&AT 5 T % T rOSqQT g1 TAF T 04 37 T 2

Note: Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

1. T yay= =7 9 Ty i AT F:R)

Explain sales management and its scope.

2. Tt qaiqae FTE ?

What is sales forecasting?

3. fadfr aste it saTET i)
Explain sales budgeting.

4. qRETAT Tt yagT T E?
What is operational sales management?
5. AT Y HEET fasht &t e fitre?

Explain evaluation and control of sales?

qIE: T AT 6 F W FAT 10 TF 6 T ALSAUT T F g ITqH T 02 3 FT 7

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6. Tt waee it TiwfT it == F?

Discuss nature of sales management?
7. Teshr g =T E ?
What is sales organization?

8. farsfr wuritar &t =T Fifor?

Explain sales strategy?
9. =T ALV HEATAST il FAT FHe.?

Discuss selection training management.
10. TashT T FeaTad aaTsu?
Explain evaluation of sales.
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01. WM U W @I gl # & B AR w1
02. feafaemer grT verr WA IaRygRaaRlt # & W= UeEus 8w Afard ¥

03. WA S IRYRIAST & U I Bl HGEIgad O W 1R IEH S A9y & v g1 o8 ol SRyRadt &
T U W 3ifhd fHar 2|

04. AN BT ITRYRADT AU LTI Dbvs R ST HR SHD! Uil 3G9 I b |

e
Note:

e

T WA 1 T AT 5 T o T AraSaOT gl TAH T 04 (% F7 2
Question No. 1 to Question No. 5 are long answer type questions. Each question carries 04 marks.

Explain sales management.

[EEARERE IR I IERT

Discuss planning for sales management.
IEEARELEEARIELIR S Al
Explain sales purchasing and sales quota.

fasf 7 =i fosht Fver it =TT FH

Explain motivation of sales forces personal.
SATRITT Teehl aadl sl ST 3T SATEAT H7 |

What is sales and how it is controlled?

fosft =7 8 S Rt fR=ror &9 graT 22

T HEAT 6 F T € AT 10 TF & TF AS AU THIL & 3ITAH T 02 31 FT g

Note: Questions from Question No. 6 to Question No. 10 are short answer type. Each question carries 02 marks.

6

7

8

9

10-

Define sales management.

[EEAREECEIRIEE IR

Define sales potential.
[EEARECUEARIE IR A

Define development of sales strategy.
[EEARSENEEACEICIEAR IR IR ad
Define operational sales management.
LI IEEREEARERE ARG IR KAy
Discuss about sales.

fasht % e ® ==1 #
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